
ELDERLY OUTREACH PROGRAM 
Assists low-income, 60 years & older with 
eyeglasses / eye exams, prescriptions, hearing aids, dentures 
and other dental services 
 
KINSHIP NAVIGATOR PROGRAM 
Provides resources, support, and referrals to 
family members raising family children that are not biologically theirs, for example, grandparents 
raising grandchildren, whether formal (court arranged) or informal (privately arranged)  
 
LEGAL IMMIGRATION SERVICES  
Department of Justice Accredited representatives provide  
consultation assistance with services such as naturalization/citizenship, permanent residence, 
family petitions, adjustment of status, along with many other services  
 
DIRECT CLIENT ASSISTANCE  
Offers emergency assistance to those in need (low income - under 60 years old)  
with rent, utilities, food, clothing, hygiene, eye exams & glasses, and prescription assistance 
thanks to funding from Lubbock Lions Club, LP&L, and generous individuals 
 
FAMILY & YOUTH SERVICES (FAYS) 
Offers assistance to youth (0-17) & families  
dealing with crisis or conflict at home or school, through short-term counseling, parent skills 
training, and offers a 24-Hour Crisis Hotline - 1-800-530-4704 
 
PARENT EMPOWERMENT PROGRAM 
Provides support to single & low-income parents transitioning out of poverty through education 
by providing assistance to students currently enrolled in college, short-term courses, or job 
training, with tuition, textbooks, uniforms, childcare and other needs 
 
RESALE CENTER  
Accepts and sells gently used clothing & household items  
as a service to the community, along with providing vouchers for assistance in emergencies such 
as fires or natural disasters. Store hours are Monday through Saturday 9:30 a.m. to 5 p.m. 
Location: 1505 34th Street Phone: 806-763-8351  
 
COMMUNITY NUTRITION & WELLNESS  
Offers free consultation by appointment for all ages  
on diabetes education, weight loss, nutrition from a Registered Dietitian and Certified Diabetes 
Care & Education Specialist. 
 
FAMILY SUPPORT PROGRAM  
Offers at-risk & general population families  
education, family programs, parenting workshops, support groups, peer support, referrals, and 
opportunities to serve as advisors 


